Hardware:
Audio and Video Recording for Products or Streaming.
Webcam:

       
 Logitech HD webcam c510 (about $60)

This does 720p, which is all skype (etc) can handle.  It will be a few years before 1080p will be practical for streaming, so there’s no need to get the more expensive ones.   The built in microphone is decent too.

Microphone:

        
Starter kit- Snowball USB microphone (about $75)

This is a great entry level microphone for online work and even recording CDs.  Lots of podcasters use something like this for its ease of use and versatility.  

        
Upgraded Kit-  Alesis io2 express (about $100) and a condenser mic ($150-$250)

 The Alesis is a mini soundboard designed to take a professional microphone and run it into your computer.  You get a much nicer sound than out of a USB mic, but it will cost 2-3 times the price.  You don’t need to spend more than $200 on a microphone at the most expensive level, even though they can be well into the thousands.  For straight voice over type work, this is more than enough.

If you are going to do this, it is a bit more intensive and requires more knowledge of a few things that are easy to learn, but will be specific to your setup.   Go to a local guitar center or music shop and talk to the people about what you are looking to do.

Simple Upgrade:  Sound insulating foam

For less than $25 you can get a 2foot by 3 foot piece of foam that is designed to kill echo.  Roll it up and keep it in your closet, then pull it out and put it behind your microphone when you want to record.  Just prop it up on the table your mic is resting on.

Tablets and Laptops for Client Sessions

Digital record keeping is becoming mandatory for the medical industry.  You should get used to this.  Instead of having file cabinets and storage facilities, you could have all of your clients sessions fit onto a single USB flash drive (less than $20).  You can save all your clients as PDF files and be able to view them on any computer in the world.

While the iPad has made tablets more well known, convertible tablet PCs have been around for almost a decade.  They’ve never really caught on though, because until now the technology was expensive and pretty heavy.

Now Everyone is getting into the game, so much so that there will be 5 or 6 different platforms to choose from by Christmas.

Apple, Google, Blackberry, Microsoft, and HP are all coming up with their own versions of software.  Nobody knows which will be best yet, so let me keep this simple.

If you are going to be using a tablet for taking client notes, you want something that has a stylus (pen type input) so you can take notes directly.  You don’t want to use your finger on a touch screen to take notes because they will look like finger paintings.
You can also use a laptop or netbook if you want to type your session notes.  Netbooks are small and cheap, but can’t do lots of labor intensive things (like editing audio).

Software:
Security and Peace of Mind:

AntiVirus-  get AVG antivirus (free) or Nod32 antivirus ($80 for 2 years on 2 computers)

  The free antivirus software that came with your computer probably isn’t as good as these.  Norton is fine if you’ve already paid for it or like it, but these are better.
This is absolutely critical.  I use AVG because it works great and costs nothing.


Data Backup- Get a subscription to Carbonite ($50 a year)

If you set this up correctly you never have to worry about your computer crashing and losing your files every again.  Even if there is a flood or a fire, your data will be safe.  This is a no brainer.  If you use your computer for anything important you need to spend $50 a year on unlimited backup.

Streaming Video and Online Chatting


Skype (free for computer to computer chat, cheap long distance calling)

It’s the most recognized name in online communication.  They even have apps for phones now so you can use skype when you are out of your office.  Lots of people already have this and are familiar with it.


Google Voice (free)

It’s like email, but for phones.  Get a phone number and you can forward it to as many phones as you want.  Tons of great features worth looking into.  Inbound and outbound calling, etc.


Drop Box (free)

Share files with multiple computers.  It’s like having a 1gig hard drive wherever you go.  You can even share specific folders with other people if you want to.


YouSendit  (free-$25 a month)
Send larger files (like an audio recording) via email to anyone you want.  
